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Process overview

Onboarding
request

• Request in IT Service Catalog

• Email to
edi.support@magna.com
using template / excel

• Requestor will receive a ticket 
number for reference

EDI 
Questionnaire

• Magna IT gets in touch with
supplier

EDI Connection
Setup & testing

• Connection setup and testing with
supplier

Ready for
production

• Info to requestor

SAP 
Configuration

• Setup by SAP Team

Final EDI 
acceptance

• Supplier has received & send first
productive data

• Info to requestor

mailto:edi.support@magna.com


Onboarding request – IT Catalog

• Onboarding request via IT Service Catalog
Service Catalog

• Search for key words „Supplier Onboarding Request“

• Requestor will receive ticket number for reference

https://itserviceportal.magna.global/WM/app-SelfServicePortal/search-page/ca297f8f-ae1d-e611-80d1-645106f0b800_35b00f40-ae1d-e611-80d1-645106f0b800_513f7cfb-ad1d-e611-2a94-005056956d7a_6cac2957-1ae1-e511-dd9b-74d02b9d869c/structure/ca297f8f-ae1d-e611-80d1-645106f0b800


Onboarding request

• Onboarding request via Mail to edi.support@magna.com

using mail or excel template for multiple requests

• Requestor will receive ticket number for reference

multiple EDI Supplier 

Onboarding Template

EDI Supplier Onboarding 

Template

mailto:edi.support@magna.com
http://supplyweb.magna.com/downloads/PDF/Supplier_Onboarding_Process Overview (002).xlsx
http://supplyweb.magna.com/downloads/PDF/EDI - Supplier Onboarding - Template.msg


EDI Questionnaire

• Suppliers will get contacted by Magna Global IT – EDI team

• Usage of an online rollout tool (Seeburger Community Portal - CMP) 

Attention!  The onboarding request email is send 

from no_reply@cloud.seeburger.de

Please answer to: edi.support@magna.com

mailto:no_reply@cloud.seeburger.de
mailto:edi.support@magna.com


EDI Connection Setup and Testing

• Suppliers EDI data filled out in the online rollout tool will be used to

setup the connection

• Connection Testing with supplier‘s IT initiated by Magna Global IT

• Connection test successfull

– Yes: move to next step

– No: continue testing till it‘s fine

• If no EDI connection is possible, the WEBEDI portal

(https://supplyweb.magna.com/ ) should be used instead

– Registration via DUNS needed by supplier

– Multiple Magna plants can be supplied by the vendor using one account

https://supplyweb.magna.com/


Ready for production

• Connection is setup and tested with supplier

• Partners are now ready to send and receive files via EDI

• Requestor will receive notification email from ticket system

– Supplier has been setup and tested successfully. 

Files can now be send and received via EDI.



SAP Configuration

• SAP setup is done by plant 

itself or Global IT SAP Team

• For help open a ticket at: 

sap.global@magna.com

mailto:sap.global@magna.com


Final EDI acceptance

• First productive data has been received and send by supplier

• Files are ok and accepted on Magna side

• Requestor will receive a notification email from ticket system

– Solution:

EDI Files have been transmitted and accepted between Magna and Supplier.



Support & Contact

EDI Support

edi.support@magna.com

Helpdesk:

EU: +43 6093 9942 7820

NA: +1 (905) 726 7299

AP: +86 21 6165 1699

mailto:edi.support@magna.com

